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TRAVEL TO MALAYSIA 

 

 

 

 

 

 

 

 

The main gateway to Malaysia is through the Kuala Lumpur International Airport (KLIA) in Sepang, located about 50km 

south of Kuala Lumpur. The national carrier, Malaysia Airlines is part of the One World Alliance and has a global network 

that spans six continents and its subsidiary, Firefly, and budget airlines, AirAsia and Malindo Air, complement its routes.  

The KLIA2 is less than 2km away from the main terminal of KLIA and is the world’s largest purpose-built terminal 

dedicated to low-cost carriers. Other major international airports that serve as entry points are situated in Penang; Johor 

Bahru; Kuching, Sarawak; Kota Kinabalu, Sabah; and the island of Langkawi.  

The main entry point to Malaysia by sea is Port Klang, about 50km away from Kuala Lumpur, Malaysia. Malaysia is also 

accessible by rail and road from Singapore and Thailand. 

Airports in Malaysia 

International Airport Domestic Airport 

 Kuala Lumpur International Airport (KLIA) 

 Kuala Lumpur International Airport 2 (KLIA2) 

 Langkawi International Airport 

 Kota Kinabalu International Airport 

 Kuching International Airport 

 Malacca International Airport 

 Penang International Airport 

 Senai International Airport 

 Subang International Airport 

 Skypark  Terminal Sultan Abdul Aziz Shah 

Airport  (Subang Jaya, Selangor) 

 Sultan Abdul Halim Airport 

(Alor Setar, Kedah) 

 Sultan Ahmad Shah Airport 

(Kuantan, Pahang) 

 Sultan Azlan Shah Airport (Ipoh) 

 Sultan Ismail Petra Airport (Kota Bharu, 

Kelantan) 

 Sultan Mahmud Airport 

(Kuala Terengganu, Terengganu) 

 Labuan Airport 

(Federal Territory of Labuan) 

 Lahad Datu Airport (Sabah) 

 Sandakan Airport (Sabah) 

 Tawau Airport (Sabah) 

 Bintulu Airport (Sabah) 

 Limbang Airport (Sarawak) 

 Miri Airport (Sarawak) 

 Sibu  Airport (Sarawak) 

 Mukah Airport (Sarawak) 

 Mulu Airport (Sarawak) 
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KUALA LUMPUR INTERNATIONAL AIRPORT (KLIA) 

 

Kuala Lumpur International Airport (KLIA) is located about 50km (31 miles) south of Kuala Lumpur; an hour’s drive by 

direct motorway link or 28 minutes via the KLIA Express Rail Link (ERL). 

Opened in 1998, KLIA represents an RM10.7billion (US$2.8billion) investment. The airport is user-friendly with simple 

and clear passenger routes  through check-in, immigration and the boarding gates. Passengers can relax in a spacious 

environment with a wide range of retail, catering and refreshment facilities. 

There are just over 60 passenger international airlines operating services at KLIA. Direct mid to long-haul access is 

provided to five Australian and five Middle East cities, seven North American and African cities and nine European 

cities plus the Asian regional and domestic networks. 

AIRLINES OPERATING AT KLIA 

No. ICAO IATA AIRLINES No. ICAO IATA AIRLINES 

1 ABY G9 Air Arabia 16 MSR MS Egypt Air 

2 KZR KC Air Astana 17 UAE EK Emirates 

3 CCA CA Air China 18 ETH ET Ethiopian Airlines 

4 AFR AF Air France 19 ETD EY Etihad Airways 

5 AXB IX Air India Express 20 EVA BR Eva Airways 

6 MAU MK Air Mauritius 21 KNE XY Firefly 

7 ANA NH All Nippon Airways (ANA) 22 GIA GA Garuda Indonesia 

8 BKP PG Bangkok Airways 23 HIM H9 Himalaya Airlines 

9 BSX 5B Bassaka Air 24 IRA IR Iran Air 

10 BBC BG Biman Bangladesh Airlines 25 IAW IA Iraqi Airways 

11 BAW BA British Airways 26 JAL JL Japan Airlines 
International 

12 HDA KA Cathay Dragon 27 JCC QD JC International Airlines 
(Cambodia) 

13 CPA CX Cathay Pacific Airways 28 JSA 3K Jetstar Asia 

14 CEB 5J Cebu Pacific 29 KLM KL KLM Royal Dutch Airlines 

15 CAL CI China Airlines 30 KAL KE Korean Air 

No. ICAO IATA AIRLINES No. ICAO IATA AIRLINES 

31 CES MU China Eastern Airlines 49 CSH FM Shanghai Airlines 

32 CSN CZ China Southern Airlines 50 KAC KU Kuwait Airways 

33 DLH LH Lufthansa German Airlines 51 LNI JT Lion Air 
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34 IRM W5 Mahan Air 52 CSZ ZH Shenzhen Airlines 

35 MAS MH Malaysia Airlines 53 SLK MI Silk Air 

36 MXD OD Malindo Airlines 54 SIA SQ Singapore Airlines 

37 MMA 8M Myanmar Airways 55 ALK UL SriLankan Airlines 

38 KNE XY Nas Air 56 THA TG Thai Airways International 

39 RNA RA Nepal Airlines 57 THD WE Thai Smile 

40 OMA WY Oman Air 58 TGW TR Tiger Airways 

41 PIA PK Pakistan International Airlines 59 THY TK Turkish Airlines 

42 PAL PR Philippine Airlines 60 UBD 4H United Airways 
Bangladesh 

43 QTR QR Qatar Airways 61 UBG BS US-Bangla Airlines 

44 RGE RX Regent Airways 62 UZB HY Uzbekistan Airways 

45 RBA BI Royal Brunei Airways 63 VJC VJ VietJet Air 

46 RJA RJ Royal Jordanian 64 HVN VN Vietnam Airlines 

47 SVA SV Saudi Airlines 65 ZSAM XMN Xiamen Airlines 

48 SAI NL Shaheen Air International 66 IYE IY Yemenia Yemen Airlines 
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KUALA LUMPUR INTERNATIONAL AIRPORT 2 (KLIA2) 

 

Located less than 2km away from KLIA, KLIA2 links low-cost carrier and legacy airline passengers for a seamless transit 

to any destination worldwide.  

Opened in May 2014, KLIA2 replaced the Low-Cost Carrier Terminal (LCCT). Built to be Malaysia's next generation 

international airport hub and featuring a host of shopping and F&B outlets, the purpose-built mega terminal is 

dedicated to low-cost carriers. It is designed to accommodate up to 45 million passengers annually and allow 

expansion for future air travel growth trends and airlines' operational models. The terminal measures 257,000sqm, 

with 60 gates, eight remote stands, 80 aerobridges, plus a retail space of 32,000sqm, accommodating 225 retail outlets.  

Airlines using KLIA2: 

 AirAsia 

 AirAsia Zest 

 AirAsia X 

 Cebu Pacific Air 

 Indonesia AirAsia 

 Jetstar Air 

 Thai AirAsia 

 Tiger Air 

 Scoot 

 JC Cambodia  
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NATIONAL CARRIERS 

 

Malaysia Airlines Berhad 

Malaysia Airlines Berhad (MAB), previously known as Malaysia Airline System (MAS), is the national carrier of Malaysia, 

operates out of its home base at the Kuala Lumpur International Airport (KLIA) and secondary hubs in Kota Kinabalu and 

Kuching. The airline flies 40,000 guests daily. Malaysia Airlines embodies the incredible diversity of Malaysia, capturing 

its rich traditions, cultures, cuisines and warm hospitality on board, while opening up more of Malaysia’s destinations than 

any other airline. The Malaysia Airlines Berhad is also a member of the oneworld® alliance. 

Contact Information 

Address : Level 1, Administration Building, South Support Zone,  

   64000 Sepang, Selangor, Malaysia. 

Tel : +6 03 7843 3000 

Web : www.malaysiaairlines.com 

 

 

 

 

 

 

AirAsia/AirAsia X 

AirAsia is a Malaysia based low-cost airline that operates scheduled domestic and international flights to 78 destinations 

spanning 25 countries. As a pioneer in low-cost travel in Asia, it has been named as the world’s best low-cost airline. Its 

main hub is KLIA2. 

Contact Information 

Address : RedQ, Jalan Pekeliling 5 

  Lapangan Terbang Antarabangsa Kuala Lumpur (KLIA2) 

  64000 KLIA, Selangor Darul Ehsan, Malaysia 

Tel : +603 86600007 

Fax : 03 86607722 

Email : aax_shareholder@airasia.com  

Website : http://www.airasiax.com/home.html 

 

 

 
  

http://www.malaysiaairlines.com/
mailto:aax_shareholder@airasia.com
http://www.airasiax.com/home.html
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Firefly 

Firefly is a full service point-to-point carrier with its head office on the grounds of the 

Subang Skypark Sultan Abdul Aziz Shah Airport (Subang Skypark Airport) in Selangor. It is a full subsidiary of Malaysia 

Airlines and claims to be the first community airline in Malaysia. Operating out of Penang and Subang hubs, Firefly 

provides connections to various points within Malaysia, Southern Thailand, Singapore and Sumatra of Indonesia, 

aligning itself with the Indonesia-Malaysia-Thailand Growth Triangle (IMT-GT) agenda. 

Contact Information 

Address : Lot R-01, 3rd Floor, CITTA Mall, 

  No: 1, Jalan PJU 1A/48, Ara Damansara, 

  47301 Petaling Jaya, Selangor, Malaysia. 

Tel : +6 03 7845 4543 

Email   : customer_care@fireflyz.com.my 

Web : www.fireflyz.com.my  

 

 

 
 

BerjayaAir 

Berjaya Air offers exclusive private jet flight services from Subang Skypark Airport, an airport conveniently located close 
to the heart of Kuala Lumpur City Centre. Owning a mix of private aircraft as well as helicopters, their tailor-made services 
included: 

 Private charter flight services 

 Aircraft management services 

 Hangarage facilities 

 Maintenance and engineering support services 

 Ground and passenger handling services 

Contact Information 

Address : Lot AM 1, Sky Park Terminal 

   Subang Abdul Aziz Shah Airport 

   47200 Subang, Selangor, Malaysia 

Tel : +603 7847 1338  

Fax : +603 7842 2038 

Email : enquiry@berjaya-air.com  

Web    : www.berjaya-air.com

http://www.fireflyz.com.my/
mailto:enquiry@berjaya-air.com
http://www.berjaya-air.com/
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AIRLINE ROUTES 

International Destinations (177 Destinations) 

  

SouthEast Asia 

 Bandar Seri Begawan 

 Balikpapan 

 Bangkok 

 Banda Aceh 

 Bandung 

 Buriram 

 Clark Field  

 Can Tho 

 Caticlan 

 Chumphon 

 Davao 

 Da Nang 

 Denpasar Bali 

 Haadyai 

 Hanoi 

 Hat Yai 

  

 Nakhon Si Thammarat 

 Nan 

 Narathiwat 

 Nha Trang 

 Padang  

 Hua Hin 

 Ho Chi Minh City 

 Iloilo 

 Jakarta 

 Kalibo 

 Khon Kaen 

 Loei 

 Luang Prabang 

 Manila 

 Mandalay 

 Mataram 

 Medan 

  

 Palembang 

 Pattaya  

 Pekan Baru 

 Phnom Penh 

 Phuket 

 Phu Quoc 

 Pontianak  

 Phitsanulok 

 Puerto Princesa 

 Ranong 

 Roi Et  

 Sakon Nakhon 

 Singapore 

 Semarang 

  

 Siborong-Borong  

 Siem Reap 

 Sihanoukville  

 Solo City 

 Sorong 

 Subic Bay 

 Surabaya 

 Surat Thani 

 Tacloban 

 Tagbilaran 

 Tanjung Pandan 

 Trang 

 Udon Thani 

 Vientiane 

 Yangon 

 Yogyakarta 
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NorthEast Asia 

 Beijing 

 Busan 

 Changsa 

 Chengdu 

 Chongquing 

 Fukuoka 

 Fuzhou 

 Guangzhou 

 Guilin 

 Guyang 

 Haikou 

 Hangzhou 

 Hong Kong 

 Jeju 

 Kaohsiung 

 Kunming 

 Lanzhou 

 Macau 

 Meixian  

 Nagoya 

 Nanjing 

 Nanning 

  

 Nanchang 

 Ningbo 

 Osaka 

 Qongdao 

 Quanzhou 

 Sapporo  

 Sanya 

 Sendai 

 Seoul 

 Shanghai 

  

 Shenyang 

 Shanzen 

 Taipei  

 Tianjin  

 Tokyo 

 Wuhan 

 Xiamen  

 Xi’an 

 Zhengzhou 

 

Southwest Pacific 

 Adekaude 

 Auckland 

 Amsterdam  

 Avalon 

 Brisbane 

 Christmas Island 

 Gold Coast 

 Honolulu 

 London 

 Melbourne  Perth 

 Sydney 

 

South Asia 

 Ahmedabad 

 Amritsar 

 Banglalore 

 Bagdogra 

 Bhubaneswar 

 Calcutta  

 Chandigarh 

 Chennai 

 Colombo 

 Dhaka 

  

 Gaya 

 Goa 

 Guwahati  

 Hyderabad 

 Islamabad  

 Imphal 

 Indore 

 Jaipur 

  

 Kathmandu 

 Kochi  

Lahore  

Malé 

 Mumbai 

 Nagpur 

 New Delhi 

 Pune  

 

 Ranchi  

 Srinagar  

 Surat 

Thiruvananthapuram 

Tiruchirapalli 

Visakhapatnam 

 

Central Asia 

 Moscow Tashkent 

 

Middle East 

 Abu Dhabi 

 Bahrain 

 Beirut 

  

 Damascus 

 Doha 

 Dubai 

  

 Jeddah 

 Kuwait 

 Medinah 

 Muscat 

 Riyadh 

 Sanaa 

 Teheran 
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Europe 

 Frankfurt 

 Istanbul 

 London 

 Luxemborg 

 Munich 

 Paris 

 Rome 

 Stockholm 

 Vienna 

Zurich 

Africa 
Cape town Johannesburg  Mauritius  

South America 

Buenos Aires 
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Domestic Destinations (40 Destinations) 

 

Peninsular Malaysia 

 Alor Setar 

 Ipoh 

  

 Kuala Lumpur 

 Kuala Terengganu 

 Kuantan  

 Kota Bharu 

  

 Langkawi 

 Melaka 

 Pangkor 

 Penang 

 Redang 

 Subang  

 Tioman 

 

Sabah 

 Kota Kinabalu 

 Kudat 

 Labuan 

 Lahad Datu 

 Long Pasia 

 Sabah 

 Sandakan 

 Semporna 

Tawau 

 

Sarawak 

Ba'kelalan 

 Bario 

 Belaga 

 Bintulu 

 Kapit 

 Kuching 

 Lawas 

 Limpang 

 Long Akah 

 Sibu 

 Lon Banga 

 Long Lellang 

 Long Semado 

 Long Seridan 

 Marudi 

 Miri 

 Mukah 

 Mulu 

 Sarikei 
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ARRIVAL AND TRANSFER TO KUALA LUMPUR CITY CENTRE (KLCC) 

Upon arrival, a welcome desk can be set up in the luggage collection hall at KLIA to welcome delegates and extend 

greetings and information on transfers to hotels. 

KLIA Express Rail Link (ERL) 

 

The KLIA Express is an express train that exclusively serves the route between KLIA2, KLIA and KL Sentral, the main 

downtown rail station in Kuala Lumpur.   

The journey takes 28 minutes (from KLIA) and 33 minutes (from KLIA2) each way. The train is equipped with comfortable 

seats, digital entertainment, wheelchair seat restraints, wheelchair-friendly washrooms, and luggage racks. 

 Fare (Kiosk/Website/App – save 10%) 

Adult One way: RM55  

(US$13.40/EUR12/AU$19.50) 

Return: RM100 

(US$24.40/EUR21.90/AU$35.50) 

RM49.50 

(US$12.10/EUR10.90/AU$10.90) 

RM90 

(US$22/EUR19.50/AU$31.90) 

Type Fare (Counter) RM22.50 

(US$5.50/EUR5/AU$8) 

RM40.50 

(US$9.90/EUR8.90/AU$14.40) 

 

Schedule of the Services 

 Every 15 minutes during peak hours 

 Every 20 minutes during off-peak hours 

 

Departure Times KL Sentral KLIA KLIA2 

First train 0500 0530 0533 

Last train 0040 0110 0113 

 

Departure Times KLIA2 KLIA KL Sentral 

First train 0455 0500 0528 

Last train 0055 0100 0128 

 

 

Also located in the luggage collection hall is a desk with a VIP meet-and-greet transfer service with porter and limousine 
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transfer to a downtown hotel. This is bookable online, in advance, at www.kliaekspres.com.  

 

KLIA Transit 

The KLIA Transit is a commuter service with stops at three (3) intermediate stations: 

1. Bandar Tasik Selatan 

2. Putrajaya and Cyberjaya 

3. Salak Tinggi 

 

 
 

Schedule of the Services   

 Every 20 minutes during peak hours 

 Every 30 minutes during off-peak hours 

 

KL Sentral - KLIA  

Departure 
Times 

KL 
Sentral 

Bandar 
Tasik 

Selatan 

Putrajaya 
and 

Cyberjaya 

Salak 
Tinggi 

KLIA KLIA2 

First train 0433 0440 0452 0501 0508 0512 

Last train 0003 0010 0022 0031 0038 0042 

 

KLIA – KL Sentral 

Departure 
Times 

KLIA2 KLIA 
Salak 
Tinggi 

Putrajaya 
and 

Cyberjaya 

Bandar 
Tasik 

Selatan 

KL 
Sentral 

First train 0548 0552 0559 0608 0620 0627 

Last train 0059 0103 0109 0118 0131 0138 

 

 

 

KL City Air Terminal (KLCAT) 

http://www.kliaekspres.com/
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Located within KL Sentral in downtown KL is a modern air terminal with check-in facility. Check-in facility is available 

three (3) hours ahead of departure and luggage will be transferred to the flight. Transfer to the airport is by KLIA Express 

located on the level immediately below KLCAT. 

Airport Taxi 

 

 

Travelers can choose from taxi and limo services offered by Airport Limo from KLIA to selected areas in Kuala Lumpur 

and Selangor.  

Operated by Airport Limo (M) Sdn. Bhd. (Airport Limo), the taxi and limo services at KLIA operate through a coupon 

system that you purchase at Airport Limo counters at Arrival Hall, Main Terminal Building: 

 International Arrival Hall (just after Customs, before the public arrival area) 

 Domestic Arrival Hall (public area after Domestic Baggage Clearance) 

 Domestic Baggage Reclaim, Arrival Level 

 

For information on rates and bookings, please contact Airport Limo (M) Sdn. Bhd. by phone. 

Journey to KLIA 

Tel : +6 03 - 9223 8080 (8.00 am - 12.00 midnight)  

Tel : +6 03 - 8787 3030 (12.00 midnight - 8.00 am) 

Journey from KLIA (MEET & GREET SERVICE) 

Tel : +6 03 - 8787 3678 (24 hours) 

Fax : +6 03 - 8787 3588 

Hunting Line Airport Limo 

Tel : 1 - 300 - 88 - 8989  

 

 

There are 4 types of taxis or limos to choose from: 

Type of Taxi / Limo Model Capacity 

Budget taxi Daewoo Tacuma 3 to 4 passengers only 
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Proton Wira 3 passengers only 

Premier Limo 

Renault Enviro 4 to 5 passengers only 

Mercedes E220 4 passengers only 

Super Luxury Jaguar S-Type 3 passengers only 

Family Service Kia Pregio Van 8 passengers only 

 

Metered Taxi 

Available at level 1 and 3 of the Main Terminal Building, the metered taxis offer an alternative for travelers to get 

around. Passengers have to purchase RM2 (US$0.50/EUR0.40/AU$0.70) coupon prior to boarding these taxis. 

Budget Taxi Fares 

 RM3.00 (US$0.70/EUR1.30/AU$1.10) for the first 1 KM or first 3 minutes 

 RM0.20 for each consequent 115 metres or consequent 21 seconds 

 50% surcharge from 12a.m - 6a.m 

Executive Taxi Fares 

 RM6.00 (US$1.50/EUR1.30/AU$2.10) for first 1 KM or first 2 minutes 

 RM0.20 for each consequent 150 metres or consequent 45 seconds 

 50% surcharge from 12a.m - 6a.m 
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Express Coach (KLIA - KL Sentral - KLIA) 

 

Services Routes Fare Operation Time (24 Hours) 

Departure (Departs Every 30 Minutes) 

Express 

Coach 

KLIA 

to/from KL 

Sentral 

One Way  

Adult: RM10.00 

(US$2.40/EUR2.20/AU$3.50) 

Child: RM6.00 

(US$1.40/EUR1.30/AU$2.10) 

Return Trip 

Adult: RM18.00 

(US$4.30/EUR3.90/AU$6.30) 

Child: RM10.00 

(US$2.40/EUR2.20/AU$3.50) 

From KL Sentral 

Start: 5.00am 

End: 11.00pm 

Travelling Time: 

1 hour 

From KLIA 

Start: 5.30am 

End: 12.30am 

Travelling Time: 

1 hour 
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Car Rental 

Choose from a variety of car rental booths that are located at KLIA and KLIA2. They offer a wide range of vehicles to 

suit one’s travel plans. 

Company Location: Main 
Terminal Building 

Contact Numbers Operating Hours 

Kasina Baru KLIA 

Counter C6 

Arrival Hall 
(International) 

 

KLIA2  

Counter 10, Level 1 

Transportation Hub 

+603-8787 1739 

 

 

 

 

 

+603 - 8787 1689 

 

Mon - Sat:  
7.00am - 10.00pm 

Sun & Public 
Holiday: 

8.30am - 5.00pm 

Hertz Car Rental KLIA 

Counter C05  

International Arrival 
Hall 

 

 

 

KLIA2 

L1-A07, Level 1, 
Gateway 

+603 - 8776 6636 

 

 

 

 

 

 

+603 - 8787 8315 

Monday - Saturday: 
7.30am – 10.00pm 

Sunday & Public 
Holidays:  

7.30am – 7.00pm 

 

 

Every day & Public 
Holidays: 

8.00am – 10.00pm 

Mayflower Car Rental KLIA 

Counter C4 

International Arrival 
Hall (Airside) 

 

KLIA2 

Lot1-06, Level 1, 
Gateway, International 

+603-8776 6578 

 

 

 

 

+603-87878401 

Daily: 

7.00am - 11.00pm  

 

 

 

Daily: 

8.00am - 11.00pm 

Orix Car Rental KLIA  

Counter C13 

Arrival Hall 

+603-8787 4151 

+603-8787 4294 

Mon - Fri: 
7.00am - 11.00pm 

Sat, Sun & Public 
Holiday:  
- On reservation 
(booking in advance)  
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Avis Car Rental KLIA 

Counter C01 

International Arrival 
Hall (Airside) 

 

 

KLIA2 

Lot 1-A09, Level 1 

International Airport  

+603 8776 6541 

 

 

 

 

 

+603 8787 8353 

Mon-Sun & Public 
Holiday:  
7:00am - 10:00pm 

 

 

 

Mon-Sun & Public 
Holiday:  

8:00am - 10:00pm 

 

Insas Pacific Rent-A-
Car (Ipac)  

KLIA  
Arrival Hall  

International Airport  

 

 

 

KLIA2 

Counter 5 
Transport Hub 

+603- 8787 3922 

+603- 8787 4393 

 

 

 

 

+603- 8787 4393 

Mon-Sat 

7.00am – 10.00pm 

Sun & public holidays 

7.00am – 10.00pm 

 

Mon-Sat 

8:00-10.00pm 

Sun & public holidays 

8:00-10.00pm 

 

Local Destination Management Companies (DMCs) can also provide a tailor-made service for congress delegates 

arriving in groups at KLIA and KLIA2. 
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Go KL City Bus (FREE City Shuttle) 

Go KL City Bus is a free bus service that serves the city Centre of Kuala Lumpur, Malaysia. With six bus routes within 

the city and 28 stops, journey within the capital city of Malaysia is made easy. 
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Klang Valley Integrated Transit System 

With the extremely connected and extensive integrated transit system getting around Kuala Lumpur is easier and faster 

than ever.  

There are several train systems and routes available including Light Rail Transit (LRT), Mass Rapid Transit (MRT), and 

Monorail. 

Most places of interest such as Masjid Jamek, Chinatown, KL tower, Central Market, Brickfields are serviced by this 

transit system. 

 

 

 



 
 
 

Updated Feb 2022 

 

Ride-Hailing Services 

Download GRAB, Dacsee, MyCar, EzCab, Faszz, and MULA application either from Google Play, 

Apps Store or Windows Store to book a ride from wherever you are. 

 

 

 

 

 

  

 

 


